NeoBiz 3¢ Anniversary Campaign
Everyone’s awinner!

Terms & Conditions
»  Campaign Period: 1st Jan 2023 to 315t March 2023 (3 months).
> Campaignis applicable for all clients with active NEOBiz accounts.

> Anniversary offers:
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> A:Luckydraw for cash prizes worth AED 600,000: Lucky draws will be held each month starting, Feb23 and will follow every
month until Apr'23. As part of the Lucky draw, 2 clients will qualify for cash prize of AED 100,000 each month.

> Clients will be entitled to earn ‘entries’ to the draws based on the below mentioned criteria and applicable conditions-

Criteria Entries earned

Applicable conditions

Online/Mobile Login Tentry

Client earns Tentry to the monthly draw by
logging into Online banking/Mobile app (Max 1
entry per month during the campaign period)

Addition of balances 6 entries

Everyincremental balance of AED 3,000 will
earn client 6 entries to the monthly draw

Average balances at client level willbe
considered toidentify addition of balances

Average balance of Dec 22 willbe considered as
the base account balance. For customers who
joinus post 31st Dec 2022, base account
balance considered willbe O. Average balancesin
respective months (Jan, Feb and Mar '23) of the
campaign willbe compared with the base
account balance toidentify addition of balances
inany given month (e.q. : If Average balance of
Dec22 was AED 6,000 and the average balance
of Jan'’23 was AED 12,000 thenit’s an additional
balance of AED 6,000in Jan’23 over Dec'22
which will qualify client of 12 entries (6 entries for
everyincremental AED 3,000, 6 entries*2=12)

Client would continue to qualify for entries to
the monthly draw for maintaining additional
balances against the balance of base monthi.e.
Dec22 or Oin case of customers whojoin us
post 31st Dec 2022

BillPayments 3entries

Every Bill payment transaction done through
online banking or Mobile app will qualify client of
3entries

LocalMoney transfers 3entries
(AED payments)

Every Localmoney transfer payment done
through Online banking or Mobile app will qualify
client of 3 entries

International Money transfers 6 entries
(Foreign currency payments)

Every International money transfer payment
(SWIFT or Quick Remit) done through Online
banking or Mobile app will qualify client of &
entries. Only foreign currency transfers will be
considered.

Debit Card Spends 3entries

Every single transaction of AED 300 done using
NEOBiz Debit card during the campaign period
will qualify client of 3 entries.
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OfferB. Cashback rewards for eligible transactions: Every customer will be rewarded guaranteed cashback reward of AED 3
based on the below mentioned criteria and applicable conditions-

Criteria Applicable conditions
Online/Mobile Login > AED 3.00 cash reward per month for Online /Mobile login (Maximum
AED 3.00 per month)
BillPayment
> AED 3.00 cashreward for every Bill payment/Local/ International
Local Money transfers (AED payments) money transfer transaction.
International Money transfers (Foreign (Maximum cashback reward of AED 30 per client during campaign period)

currency payments only)

Debit Card Spends > AED 3.00 cash reward per month for every Debit card transaction of
AED 300 done using NEOBiz Debit card

Lucky draws will be held in presence of DED officials in Feb’23,Mar'23 & Apr'23 respectively.
Winners from Lucky draw will be informed through SMS/Email/Phone/Website.

Clients qualifying for cashback rewards will receive credits into their accountsin Feb, Mar & Apr basis the activity donein Jan, Feb &
Mar'23 respectively.

Client can perform multiple transactions to earn entries to qualify for monthly draws and cashback rewards.

Entries pertaining to additional balances will be computed after every end of month.

Maximum cashback reward would be AED 30 per client during the campaign period.

The Bank reserves the full right to amend or cancel the offer and/ or the rewards.

Campaign Terms and Conditions are subject to change, addition or amendment, at any time, as per the Sole discretion of the Bank.
> The customers eligible for Cashback would receive cashback reward on monthly basis.

» Customersin‘Active’ status with no compliance or regulatory concerns will be considered.

> Debit cards need to bein active status for client to qualify for cashback rewards .

Mashregbank PSCis regulated by the Central Bank of the United Arab Emirates
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